Products recommended by us must be in your best interests
and the reasons for product selection should be recorded and
explained to you.

While costs (interest rates, fees and charges) are often a major
determining factor when deciding on a home loan, the cheapest
may not always be the best outcome for the borrower.

ASIC's BID guidelines state that some consumer
circumstances will mean that the benefits provided by certain
features may outweigh the importance of cost.

While some people may value access to an offset account,
others may prioritise faster approval time. Mortgage brokers are
expected to exercise judgement in considering the relevance
of these factors with reference to the consumer’s individual
circumstances.

Regardless of legislation, how could a bank or other lender always
‘act in your best interest; if they can only offer you a limited
number of products?

The ANSWER is... They can't!

A lender may offer you products, but a mortgage
broker MUST act in your best interest.

We have always sought finance options for our clients that best
suit their own individual circumstances and work in their best
interests, so don't expect anything to change from us. We will
keep focussing on doing the right thing by our clients.

Not only are market conditions and interest rates tempting

our clients to buy, but there is now the added confidence that,
amongst the other benefits of using a mortgage broker, we
are legally obliged to offer finance options that are in your best
interests.

To find out how you could secure a better mortgage deal that
MUST be in your best interest - read our guide here.
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Contact us on how the ‘Best
Interests Duty’ can help you find
the best home loan.

Disclaimer: This article provides general information only and has been prepared without taking into account your objectives, financial situation or needs. We recommend that you consider whether it is
appropriate for your circumstances. Your full financial situation will need to be reviewed prior to acceptance of any offer or product. It does not constitute legal, tax or financial advice and you should
always seek professional advice in relation to your individual circumstances. ©2021
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